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Highlight Past Successes
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Highlight Past Successes

Past

Analyze past service projects

○ Reporting Intranet

○ Director of Service’s files

○ Interviews
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Highlight Past Successes

Past

Support the Troops

Over 10 years

Adopt-A-Family

54 service hours



Recognize and Improve
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Recognize and Improve

Recognize

Refugees

New Mothers

Disabilities

Senior Citizens



Recognize and Improve

How could we best serve them?

31.5% 
of the local        
population

40
senior centers

Recognize



Recognize and Improve

Communication  

Recognize

Social Media

New Technology



Recognize and Improve

Technology Workshop:

○ New Technology

○ Online Banking

○ Common Dangers

Recognize



Recognize and Improve

Brochure 
○ Quick Tips 
○ Useful Tools
○ Common Scams
○ Online Banking
○ More Information

Recognize



Serve the Underserved
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Serve the Underserved

The Cambridge

Serve



Serve the Underserved

Meet

Norma

Serve



Serve the Underserved

The Manor at Elfindale

Serve



Serve the Underserved

Meet

Lucy

Serve



Serve the Underserved

Thank You Note 

from Lucy

Serve



Serve the Underserved

Serve

The Fremont



Serve the Underserved

Serve

The Fremont



Serve the Underserved

Post-Tech Workshop Observations

Serve



Serve the Underserved

Serve
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Outcomes

10% Senior centers visited

25% Increase in member participation

100% Senior smile increase

Tech Workshop
51%

Presentation
34%

Idea 
Generation

15%

Total Hours: 324



Thank You


