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VITA Program - Benefits

Chapters
• Provides an additional community service opportunity
• Potential to receive IRS recognition 
• Receive free income tax preparation software URL

Members
• Learn a life skill as certified VITA volunteer
• Resume building
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Presenter Notes
Presentation Notes
VITA Program is an excellent opportunity for the chapters and members to fulfill volunteer requirements.  Chapters benefit by offering free income assistance to the campus’ general population.  VITA provides positive exposure for BAP chapters during the months of January – April.  As far as members, VITA affords members an opportunity to ascertain a life skill that will be of a benefit once entering the workforce.  VITA volunteers learn practical skills which translates to the workforce.  



VITA Program—Tax Software Providers

• TaxSlayer 
• Other Free File/VITA providers:

• On-Line Taxes
• Tax Act
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Presenter Notes
Presentation Notes
Chapters receive free software link to use in the program.   TaxSlayer is the primary software partner; whereas, On-Line Taxes and Tax Act are VITA Free-File partners. 



FY 2022 VITA Categories/Methods

• Traditional Face-to-Face
• Facilitated Self–Assistance (FSA)

• Non-Contact 
• Limited Contact
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Presenter Notes
Presentation Notes
There are four VITA models: 
Traditional: This requires face-to-face interaction between BAP certified VITA volunteers and taxpayers.
Facilitated Self-Assistance (FSA): Taxpayers prepare their own returns with assistance from BAP certified VITA volunteers.
Non-Contact: This method was created during the pandemic years to eliminate interaction between BAP certified VITA volunteers and taxpayers.  
Limited Contact: This method reduces interactions between VITA certified BAP volunteers and taxpayers.  



FY 2022 VITA Program – Volunteer Prepared Options 
(Traditional)

• Requires face-to-face interaction
• At least 3 volunteers are required to operate site
• IRS provides free software
• Chapters determine site availability
• Students must certify to prepare income tax returns via Link and 

Learn Taxes
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Presenter Notes
Presentation Notes
Traditional VITA model is a face-to-face interaction which requires at least 3 BAP certified VITA volunteers.  This site should have at least a
Greeter, Preparer and Quality Reviewer (QR).
IRS will provide the free software link for the site which could be TaxSlayer, On-Line Taxes and/or Tax Act.
BAP Chapters determine times and availabilities. 
All BAP participants must certify in Link and Learn Taxes through Advanced section.       



FY 2022 VITA Program – Facilitated Self-Assistance (FSA)
• Requires minimum resources to operate VITA site

• Software options:
• TaxSlayer
• Online Taxes
• Tax Act

• Student BAP VITA volunteer must be available to assist client with return 
preparation, if necessary

• Chapters receive credit for returns prepared 

• Income limitations apply.  Refer to software provider’s criteria.
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Presenter Notes
Presentation Notes
FSA requires only one BAP certified VITA volunteer.  This member can provide assistance to multiple taxpayers that opt to prepare their own income tax return.  As in the Traditional model, TaxSlayer and the VITA Free-File software links are available for the FSA model.   Chapters receive credit for returns prepared by the taxpayer under this module.  All FSA returns have an income limit which is established yearly.    



FY 2022 VITA Program – Facilitated Self-Assistance (FSA)

FSA Options

• Stand-Alone

Student prepares its own return

• Fusion

Combination of traditional and self-help

• Remote
Return prepared at home or location away from VITA site
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Presenter Notes
Presentation Notes
There are three FSA models:  Stand-Alone, Fusion and Remote.
Stand-Alone is a site which only allows taxpayers to file their own returns.  Their returns are not quality reviewed since taxpayer prepare and e-file them.  This is idea for a chapter to host a group return preparation event; whereas, students prepare their own return with assistance from certified BAP volunteer. 
Fusion sites combine Traditional and FSA models.    
Remote sites allow taxpayers to file their returns at a location other than a BAP VITA site.  TaxSlayer does not participate in this model.  There is an income limit with this model.    
BAP must provide a certified VITA volunteer in each FSA model.



FY 2022 VITA Program – FSA Non-Contact Method
Remote Option

• Chapter requests URL from local SPEC contact:
• VITA Free File software:

• Online Taxes (OLT)
• Tax Act

• Link can be placed on local chapter’s website 

• Returns are self-prepared by student  

• Certified VITA volunteer must be available to assist client with return 
preparation, if necessary
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Presenter Notes
Presentation Notes
See previous slide



FY 2022 VITA Program – Volunteer Prepared Options 
(Non-Contact) 

100% Virtual

• No face-to-face interactions between VITA volunteer and student 
requesting tax preparation assistance

• Intake and Preparation are executed in separate locations

• Returns are prepared by VITA certified preparers

• Requires collaboration between different BAP chapters 
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Presenter Notes
Presentation Notes
100% Virtual model eliminates contact between certified BAP volunteers and taxpayers.  The model requires separate Intake and Prep sites.  Tax return documents are uploaded securely from intake location to prep location.  At the prep location, returns are prepared and quality reviewed.   



Drop-Off

• Student leaves income tax documents for preparation later by 
certified VITA volunteer

• All identifications and documentations are completed when tax 
documents are dropped off
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FY 2022 VITA Program – Volunteer Prepared Options 
(Limited-Contact)

Presenter Notes
Presentation Notes
Drop-Off falls under the “Limited-Contact” method.  Taxpayers drop return off for assistance by a BAP certified VITA volunteers.  Returns are quality reviewed then e-filed.    



Return Preparation
• More than 500 Returns Prepared 

Alternative Filing Method
• Non-Contact Returns Prepared
• Less Contact Returns Prepared

Volunteerism
1040NR Returns
Special Ad Hoc Event
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BAP Special Recognition Revised

Presenter Notes
Presentation Notes
IRS will continue to recognize BAP chapters in the categories listed on the slide.  Added to the previous recognition is a Special Ad Hoc Event.  SPEC will recognize BAP chapters that host special one day or “super” events. 
The recognition will occur during the BAP Annual Meeting.  
The BAP reporting form is found at BAP.org.  Please complete and submit as directed. 
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Reminders:

Contact Local Relationship Manager: 
• Additional information
• Software URL
• VITA certification
• Site material and  supplies 

Presenter Notes
Presentation Notes
All BAP chapters should contact your local SPEC representative.  If you are a new site or do not know your local SPEC contact, please reach out to: Rawlin.Tate@irs.gov.  
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SPEC Contact:

Rawlin Tate
Email Address: Rawlin.Tate@IRS.Gov
Phone Number (Cell): 404-219-0358 

Presenter Notes
Presentation Notes
If you wish to participate in the BAP VITA Program or can not reach your local SPEC contact, feel free to contact: Rawlin Tate.  If you would like to launch a VITA Program, please reach out to Rawlin by the end of September.   

mailto:Rawlin.Tate@IRS.Gov
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